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Opdatering af PulseSecure/Ivanti

OBS! Dette geelder IKKE, hvis IvantiSecure er installeret lokalt pa PC'en, og der logges ind med fjernskrivebord.
Det geelder udelukkende hvis der logges ind direkte via hjemmesiden.

Har klinikken egen server, anvendes hjemmesiden: egclineasms.egdatainform.dk
Har klinikken Clinea Online, anvendes hjemmesiden: egclinea.egdatainform.dk

For at kunne bruge hjemmearbejdsplads direkte via hjemmesiden, skal fglgende to programmer afinstalleres:
- Pulse Application Launcher
- Pulse Secure Setup Client

1) Abn Windows Indstillinger/Settings (tryk pa Windows-knappen + i pa tastaturet)
a. Alternativt kan Windows-startmenuen abnes med musen, og der kan sgges efter
"Indstillinger"
2) Klik pa Apps i menuen til venstre
3) Klik pa "Installerede apps"
4) Sgg efter "pulse" og klik pa de tre prikker ud for begge programmer og afinstaller dem

Apps > Installed apps

pulse

Filter by:  All drives yv: Name(AtoZ) ~

2 apps found

Pulse Application Launcher
22728369 | Ivanti, Inc. | 06-03

23,6 MB

Pulse Secure Setup Client
2271.28369 | Pulse Secure, LLC | 06-03-2025

6,48 MB

Uninstall

5) Nar de to programmer er afinstalleret, kan der igen logges ind via hjemmeside
- Clinea Online: Klik pa linket "EGClinea-RDFarm19"
- Egen Server: Klik pa linket med servernavn

Admin Created Bookmarks

@ EGClinea-RDFarm19 [



https://egclineasms.egdatainform.dk/
https://egclinea.egdatainform.dk/
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6) Klik pa "Download"

Searching for the application launcher...

o]

< - °
E)
R
° b 0o

If you know that the application launcher is not installed, skip the wait and download now

If you do not want to proceed, please click here 1o go back.

7) Abn "Pulse Secure Application Launcher fra downloadede filer
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8) Nar installation er faerdig, tryk da pa "HERE"

After the application launcher has completed downloading, follow
these installation steps.
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Once you have completed the above steps, clicto continue with the Windows

Terminal Services launch.
We recommend selecting "remember” and "always" during the installation process.

If you do not want to proceed, please click here to go back.

9) Herefter virker adgangen som den gjorde tidligere



